
 
 

 

 

Advanced Assisting Individuals in Crisis 
 
PSA Ltd is delivering a training course in ICISF accredited Critical Incident Stress 
Management (CISM) – Advanced Assisting Individuals in Crisis 2 Day Course. The 
training is offered on 24 & 25 February 2021. Training takes place online through the Zoom 
platform, from 8.30am – 4.30pm each day. 
 
Course Description: 
 
In most areas, our psychological crisis intervention is done individually, rather than in 
groups.  These interactions may be face-to-face either in person or online, they may be by 
phone, email, or even text.  The SAFER-R model of individual psychological crisis 
intervention was developed to serve as a simple procedural guide to aid individual 
psychological crisis interventions and bring them to a safe conclusion with clear routes for 
supporting natural recovery or onward referral for professional help. 
This ICISF accredited two-day course builds upon, and is the logical continuation of the 
Assisting Individuals in Crisis course.  Using the SAFER-R framework as a platform, 
delegates are introduced to scenario-based variations of the model.  Topics such as 
advanced psychological triage, grief, suicide intervention, challenges in follow up and 
referral, and self-care are addressed.  In addition, participants are asked to evaluate pre-
recorded video examples of crisis intervention using the SAFER-R model. 
 
It is a prerequisite to have completed ICISF Assisting Individuals in Crisis training. 
 
The course includes: 

• Natures & definitions of a psychological crisis and psychological crisis intervention, 
critical incident stress management and its role as a continuum of care 

• Empathic communication techniques 
• Practice of psychological triage 
• SAFER-Revised model of individual psychological crisis intervention in a suicide 

scenario and in a “follow-up” or referral scenario 
• Risks of iatrogenic “harm” associated with psychological crisis intervention and will 

further discuss how to reduce those risks 
• Principles of self-care

 
The Advanced Assisting Individuals in Crisis programme is designed to build on the 
fundamentals of individual crisis intervention using the SAFER-R model, and enhance the 
relevant skills through facilitated learning and more challenging scenario-based practice.  
 
Over one million people are trained in ICISF CISM worldwide. PSA has delivered CISM and 
peer support training to hundreds of individuals across many NHS Boards and Trusts and in 
the aviation field in the UK, to support staff through the COVID-19 pandemic. CISM is an 
intervention programme developed specifically for dealing with traumatic events at a peer 
level. While it requires specialised training, it is not psychotherapy or counselling. It is a 
confidential, voluntary and educative process, sometimes called 'psychological first aid'.  
 
Cost  
Registration: £400.00 (public/third sector discount available), payable in full by bank 
transfer/cheque, 2 weeks in advance of course starting to secure a place. Registration is 
non-refundable but if a participant is unable to attend, a place will be offered on a future 
course (subject to an administration fee of up to £70 depending on the venue).  
Small course numbers and a low delegate to facilitator ratio enhance learning, therefore 
limited places available. Please email contact@psa-ltd.com to book.  
 
Course participants will receive a copy of the ICISF workbook, ICISF/University of Maryland 
Certificates of Attendance. More details on CISM are available at icisf.org.  
 


